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15 December 2009

Mr Scott Burton

Business Manager
Abbertons Human Resources
PO Box 1018
TOOWOOMBA QLD 4350

Dear Mr Burton
SELF ASSESSED QUALITY ASSURED SUPPLIER STATUS

| refer to your application for continued registration as a Queensland Government Self-Assessed Quality
Assured Supplier.

| am pleased to advise that your application has been reviewed and accepted. Your organisation will
continue to be listed in the Queensland Government Register of Quality Assured Suppliers, at no cost.

Based on your declaration of self-assessment, this Letter of Recognition acknowledges that Abbertons
Human Resources has implemented a quality management system to the AS/NZS I1SO 9001:2008
Standard, at Margaret Street, Toowoomba.

Recognition is site specific subject to you maintaining your quality management system. Itis a condition
of registration that you advise this office of any changes in senior management, business address, and
any significant changes to operational processes within the organisation.

A copy of this letter may be produced when you offer to supply to Government agencies.

For contracts where Quality Assurance has been specified, purchasing agencies may require verification
of your quality management system through a successful audit before awarding a contract.

Your registration as a Self-Assessed Quality Assured Supplier remains valid until 12 December 2010.

| trust your organisation will continue to benefit from the results of the work you have put into
implementing your system.

~ Greg Smyth
Manager, Procurement Services
Queensland Government Chief Procurement Office
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